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Purpose 
This resource was developed to provide guidance and support on accessing and completing ECI training 
modules and webinars, clarify the process to obtain continuing professional education (CPE) credits for 
viewing ECI webinars, and help to solve common challenges.  

Recommended Best Practices for Accessing Content 
1. Use a laptop or desktop computer to access the content.  
2. Use Google Chrome or Mozilla Firefox as your web browser.  
3. Avoid using Internet Explorer to view content. 
4. Plan to spend approximately one hour viewing each webinar.  
5. Open and register for only one webinar at a time.  
6. Avoid fast-forwarding the webinar as it streams.  

Troubleshooting Problems with Webinars and the HHS Learning  
Portal Modules 

1. Check to see if others in your organization are also experiencing the same problem.  
If not, the problem may be isolated to your device. There are two common things to check first:  
a. Is your computer’s audio working and have you selected the appropriate speakers?  
b. Are your monitors set up to see the content the way you are expecting? 

2. Check your web browser, which includes:  
a. Making sure you are using Google Chrome or Mozilla Firefox.  
b. Refreshing your web browser by:  

i. Pushing the F5 button, or Fn + F5, on your keyboard, 
ii. Returning to the Archived Webinars page,  

iii. Accessing the webinar link again, and  
iv. Re-registering for the webinar. 

c. Closing open tabs that also carry video and audio content.  
d. Closing the entire web browser and restarting the process by:  

i. Accessing the Archive Webinars page,  
ii. Selecting the desired webinar’s link, and  

iii. Re-registering for the webinar.  
e. Deleting the web browser’s history and restarting the webinar by:  

i. Accessing the Archive Webinars page,  
ii. Selecting the desired webinar’s link, and  

iii. Re-registering for the webinar.  
f. Trying a different web browser (not Internet Explorer).   
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3. Check your network connections, which includes:  
a. Looking to see if your device is connected physically to the network if you are using  

a wired connection.  
b. Disconnecting from open virtual private networks (VPN) and then checking if the  

webinar opens in Google Chrome or Mozilla Firefox.  
c. Consulting with your internal IT person, or department, to see if they have changed 

anything that might be limiting your computer’s access. 
4. Contact the correct helpdesk or IT person.  

a. For webinar-related problems, contact the ECI CEU mailbox.  
b. For Learning Portal problems related to logging in and navigating between Learning Portal 

Steps, contact Learning_Portal_Helpdesk@hhsc.state.tx.us. 

Contact for Questions 
Accessing Webinars and Obtaining CPE Credit: 
ECI_CEU@hhs.texas.gov 

Module or Webinar Content: 
Paul Nixon — paul.nixon@hhs.texas.gov 

EIS CPE — Fulfillment of the 40 hours of Continuing Education in Early Childhood Development  
or Early Childhood Special Education: 
Jami Sanborn — jami.sanborn@hhs.texas.gov 

Learning Portal Steps — Logging in and Navigating: 
Learning Portal Help Desk — Learning_Portal_Helpdesk@hhsc.state.tx.us 
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ECI Webinars 
General Information 
Some ECI webinars can be used for Early Intervention Specialist (EIS) CPE. Each webinar is 
approximately one hour in length, unless otherwise specified. Credit earned for completing a webinar 
is based on the time it takes to view each webinar. This means that reading the PowerPoints and 
supporting materials is not enough to receive credit. Additionally, this means each webinar needs to be 
viewed from beginning to end and one at a time to receive credit. Asking for survey links without 
viewing the entire webinar, or having multiple webinars open at the same time, can result in an ethics 
violation being added to an individual’s EIS registry record. 

Directions to Obtain Certificates for CPE Credit  
1. You will only receive a CPE certificate from ECI for completing eligible webinars. To determine if 

the webinar is eligible for a CPE certificate, first check the “CPEs” column on the Archived 
Webinars page. Next, check the description. In cases where the training is provided by other 
agencies, such as Texas Health Steps or CONNECT, the group providing the webinar should be 
contacted for the certificate.  

Example: Entries on ECI Archived Webinars  
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2. If a webinar is eligible for credit:  
a. Open, register for, and view one webinar at a time.  
b. View the entire webinar before: 

i. Registering for another webinar. 
ii. Requesting a survey link indicating the webinar was completed. 

3. Request a survey by emailing ECU_CEU@hhs.texas.gov with a message including:  
a. The webinar’s full name, exactly as it appears on the Archived Webinars page, and  
b. The name and email address used to register for the webinar. 

4. After HHSC confirms you have viewed the webinar, you will be provided a link to the certificate. 
Please follow the directions provided and complete the survey. 

5. Download and save the certificate for your records.  
6. Forty clock hours of continuing education in early childhood development or early childhood 

special education may substitute for the three-hour semester course credit requirement for 
Early Intervention Specialists. While these hours can be completed using webinars, not all 
webinars approved for EIS CPE are in the specific topics of early childhood development or early 
childhood special education. If you have any questions about whether a webinar qualifies for 
the 40 hours, please contact Jami Sanborn at jami.sanborn@hhs.texas.gov.  
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Using the Learning Portal 
General Information 
As noted in FY22-ND-012 New Process Required to Access ECI Training Modules, several ECI training 
modules have been relocated to the HHS Learning Portal. This move has resulted in a few changes in 
how the modules are accessed.  

Accessing Modules on the HHS Learning Portal 
All ECI training modules can still be found on ECI’s Training and Technical Assistance webpage. They 
can also be accessed by going directly to Early Childhood Intervention (ECI) Training page on the HHS 
Learning Portal.  

HHS Learning Portal Home Page 

 

You must have an individual HHS Learning Portal account to open and view training modules. If you do 
not have an account, create one following the directions provided.  

Once you have logged in, you may want to locate and complete the optional First Look - Learning 
Portal User Help training module that provides an overview on how to use the Learning Portal. This 
module can be accessed using: 
• The link on the HHS Learning Portal Home Page in the Main menu box on the right, or  
• This link: First Look - Learning Portal User Help.  

https://www.hhs.texas.gov/providers/assistive-services-providers/early-childhood-intervention-programs/eci-training-technical-assistance
https://learningportal.hhs.texas.gov/course/index.php?categoryid=54
https://learningportal.hhs.texas.gov/mod/page/view.php?id=1426
https://learningportal.hhs.texas.gov/mod/book/view.php?id=2
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After you have finished the First Look module:  
• Make sure any email from @learningportal.dfps.state.tx.us is seen as safe by your email account. 

This helps to ensure you see any communication from the Learning Portal rather than it being 
filtered as spam or junk email. Directions on how to do this can be found at Add an Address or 
Domain to Safe Senders in Outlook and Gmail. 

• Use the directions on the Disabling Pop-up Blockers webpage to disable pop-up blockers in your 
web browser. This is needed because some content in the modules use pop-ups and the blocker 
will not allow you to view content.  

• Locate ECI’s training modules by scrolling down on the Home Page as shown below. 

Scroll Down HHS Learning Portal Home Page to ECI Training 

 

Click on the line that reads, “Early Childhood Intervention (ECI) Training.” Doing this should link to the 
page below.   

mailto:@learningportal.dfps.state.tx.us
https://learningportal.hhs.texas.gov/mod/page/view.php?id=1287
https://learningportal.hhs.texas.gov/mod/page/view.php?id=1287
https://learningportal.hhs.texas.gov/mod/page/view.php?id=1426
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ECI Training Page in the Learning Portal 

 

Locate the training module you are interested in completing. Then, click on the link or the Start the 
Course button.   
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Training Module Main Page Example—Making it Work 

 

After clicking on the Start Course link, read the instruction under Navigation and then click on Step 1: 
Presentations Section.   
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Pop-up Window Example—Making it Work 

 

When you click on the Step 1 icon, a pop-up window like the one above will appear. The window 
summarizes the time it takes to complete each section of the training. To start the module, either click 
on the module’s title, or the green icon.  
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Learning Portal Navigation Page Example 

 

When you are ready to start, click on the Enter button and continue to follow the directions. Once 
you have finished each part of the module in the Presentation Section, you will need to proceed to 
Step 2: Evaluation. The link should appear as seen in the bottom right of the picture above. To get 
back to this page, you will need to exit the presentation by clicking on the Exit activity button as 
seen in the picture below. 

Exiting the Activity Example 
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Using the Pages Viewed Tracking List Example 

 
You can also access the link to the evaluation by returning to the training module’s main page. You can 
do this by clicking on the module’s name from the list of pages you have visited, which is above the 
content you have been viewing. An example of where to find this link is above. Clicking on the 
module’s name takes you back to the Main Page.  

From the module’s main page, select Step 2. You should then see the pop-up below. If everything was 
completed in the module section, there should be a checkmark in a green circle to right of the module. 
If the green check mark is missing, it means there are still some slides or activities in the presentation 
that were not viewed or completed. To access the Evaluation, click on the green icon or name. 

Accessing the Step 2 from the Module Main Page Example 
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Accessing the Step 2 from the Module Main Page Example 

 
Clicking the link should take you to a set of questions. Follow the directions and answer each required 
question. Submit your responses once you are done. After your responses are submitted, access the 
Next Activity link at the bottom right of the page. It should look like the picture below. 

Accessing the Step 3: Certificate from the Evaluation Example 

 
Advancing to the Next Activity should take you to a page with information that looks like the one 
below. You will still need to access the actual certificate by clicking on the “Get your certificate” 
button. This launches the certificate, which should appear in a new window as a PDF. The last step 
is to download and save a copy of the PDF for your files.  

Get Your Certificate Example 
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