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Presenter
Presentation Notes
PURPOSE:  Introduce participants using a roundSCRIPT: The purpose of today’s training is to learn a set of skills that bridge to planningConduct a round with the group asking them to state their name, where they work and one good thing that is happening in their work or personal life.Describe notebook It doesn’t match the pptMeeting MapTime KeeperTIME:  No more that 15 Minutes



20 Years Ago…



Herb Lovett said:

When you can improve 
David’s quality of life…

as HE defines it…

His behavior will change.



Person Centered Planning

Normalization – “Origins of Person Centered Planning” – Connie Lyle O’Brien & John O’Brien 



Early Developers 

• Beth Mount
• Connie Lyle O’Brien & John O’Brien

Marsha Forest & Jack Pearpoint
• Ann & Rud Turnbull
• Michael Smull & Susan Burke Harrison



Early Strategies (some still in use)

• Personal Futures Planning
• MAPS

• Group Action Planning
• PATH

• Essential Lifestyle Planning



WHY We Must Think     
Differently About Supports

75% 25%

ONLY 25% OF PEOPLE WITH IDD 
ACCESS FORMAL OR PAID SUPPORTS 
WITHIN THE DD SYSTEM

WHAT ABOUT THE OTHER 75%?

Presenter
Presentation Notes
Only about 25% of people and families who experience IDD receive IDD paid services.  What about the rest?  How do they have good lives? How do systems of support consider ALL people with IDD and families when making policies and improving practices?  We are SO focused on those inside the Service System – we forget they are the MINORITY.  Majority may NEVER touch the Long Term Service System LTSS.  Some don’t WANT to.  Some won’t qualify.  Some don’t know about the system.  Applies to the 100% of everybody – educators, college students, health care workers.  While this graphic is specific to DD, other service systems are similar – ie – behavioral health, special healthcare needs, aging3 out of 4 people with IDD are not getting and may never get paid DD services.  Our job is to help the 3 identify and access combinations of other kinds of support, and help ALL 4 figure out different ways of getting supports. Example of serving the ALL – organizations that hire Family Navigators that assist people and families regardless of whether they are eligible to receive services or NOT! 



What We Want to See…

75% 
People with I/DD not 

receiving formal       
DD services

25% 
People with I/DD 

receiving formal DD 
services

100%
People with I/DD 

receiving integrated 
services and supports
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Presentation Notes
The circles on the left represent all of us – we all exist in the context of our families and communities.  The middle circles represent traditional IDD services – sometimes, with the best of intentions, they wrap services so tightly around the person it cuts them off from their family, and friends and community. What we WANT to get to is the circles on the right, where the person receives lots of different kinds of supports, represented by the stars, but only where and when they are needed, and whether or not they are eligible for paid supports (the green part of the star)More about the stars later 



In the US…A Tipping Point



Person Centered Thinking, Planning, 
and Practice:  The Federal Policy 

Context
Shawn Terrell

Administration for Community Living
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GOOGLE:  
HRSI, 
SUPPORTED 
DECISION 
MAKING



Quality Person-Centered Service Plans Will Ensure that Planning Leads to Important 
Individually Defined Outcomes 

• People have positive control over the lives they have chosen 
for themselves 

• They are recognized and valued for their contributions (past, 
current, and potential) to their communities

• They are supported in a web of reciprocal relationships, both 
natural and paid, within their communities

• They are employed as they want

12
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Presentation Notes
Speaker Notes:  States must adopt mechanisms that assess the degree to which individual’s are able to exercise choice and control in their own life; the roles that are played and the contributions that are made to their community.  We know that one of the greatest impacts of living with significant disability is loneliness and isolation.  It is vital that people with disabilities are provided access to equal opportunities within the community to meet people, join groups, clubs and enjoy associational life, spend and make money, etc.,  It is in these social exchanges where the network of support expands to included associates and allies outside of the paid service community.



So what’s new?

There is a paradigm change –
Going from “we know best” to listening to the 

person first
From “power over” to “power with”

© Support Development Associates



The Challenge Of Choice
It seems simple –

–Everyone has preferences, likes and dislikes, things 
they want to be present or absent

So just
–Ask people what they want

Then
–Help them get it © Support Development Associates



Reciprocal Roles of                   
ALL Family Members

Caring About

Affection & Self-Esteem

Repository of knowledge

Lifetime commitment

Caring For

Provider of day-to-day care

Material/Financial

Facilitator of inclusion and 
membership

Advocate for support 

*Adapted from Bigby & Fyffe (2012), Dally (1988), Turnbull et all (2011)
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Presentation Notes
#1 fear of all parents/families --- what will  happen when I’m GONE? (but these are difficult conversations that parents don’t really want to have)Having conversations with families (especially parents) about “Caring About” – who else can fill these roles when you are gone, and how can you start giving some of those things to others NOW while you are still around? It doesn’t matter if you think you have all the “caring for” covered when you’re gone – what if it all falls apart?  If there is no one that cares ABOUT the person to help figure it out, then it’s all for naught. AND who does the person care ABOUT; who do they have a relationship with?  Do they send cards or call on birthdays for loved ones?  Is there someone they care about that they also care FOR?  (ie- interdependent relationships especially with older families)RECIPROCAL - reciprocity



Types of Support
The “3 Buckets”

Discovery & 
Navigation

(Info and 
Training)

Connecting & 
Networking

(Talking to 
someone that    

has been     
there)

Goods &
Services

(Day to Day, 
Medical, 
Financial 
Supports)
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Presentation Notes
The first bucket is Information (or Discovery and Navigation). Sometimes, we don’t need anything but information about a topic so we can make a decision or simply know what’s going on.The second bucket is Connecting. We have learned that people and family members benefit from talking to others who have in their shoes and can relate to what they might be going through at that time. Finally, Goods and Services are those things that we connect with to make our daily lives possible.  They can be as simple as your alarm clock or as complex as applying for formal services. We always want to make sure we are filling all of our buckets, not just dropping everything into the goods and services bucket.The 100% can have access to the 3 buckets  - even if they never receive formal services.  ALL PEOPLE (disability or not) and families need these types of support. --YOU don’t have to know everything or provide it – but you can refer them to someone that does.  Every state has a family to family organization, and many have parent to parent networks.  Also family navigators. If you have a short example or story, add here.  I sometimes share the first time I connected with another parent



Charting the LifeCourse
https://www.lifecoursetools.com/

Presenter
Presentation Notes
Add the date and location to this slide 

https://www.lifecoursetools.com/


The Learning Community for Person Centered Practices 
envisions a world where all people have positive control over 
the lives they have chosen for themselves. Our efforts focus on 
people who have lost or may lose positive control because of 
society's response to the presence of a disability. We foster a 
global learning community that shares knowledge for that 
purpose. 

© TLCPCP.COM

Presenter
Presentation Notes
Purpose:Inform participants about The Learning Community for Person Centered Practices and its workSCRIPTBe Brief-assume they are reading the slide so only add one or two  additional points that are not obvious from the slide. Summarize – e.g. “we help people have positive control over their own lives”Examples of  other points that you can make follow, but remember be brief – only use 1 or 2:As a community we encourage each other to stay current on the what we are learning about how to use the tools to help people get the lives they desire.  To date trainers come from  4 countries -  Australia, Canada, United Kingdom, United States.  We are self advocates, family members, agency related training staff, program staff,  administrators, and consultants. We have drawn from our experience to develop materials to assist people in the across issues of disability, illness, and circumstance: developmental disabilities,  mental health services, aging, chronic illness, cancer treatment planning;  wellness, end of life planning, self advocacy, helping families help other families, community building, person centered organizational and system development to name a few.   Tips:  				Time: 2 minutes
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