
Family Outcomes Survey Webinar Q&A 

Q: When presenting info and following up with families about the 
survey to the families is it considered TCM/SC? Can we bill a TCM 
note if families decline the survey but not if we are following up or 
providing survey information?  

A: No. The definition of TCM is a service that helps a family gain “access to 
the rights and procedural safeguards under IDEA Part C, and to needed 
medical, social, educational, developmental, and other appropriate 
services.”  Delivering the survey and discussing it with the family does not 
meet the criteria. Contact with the family should be documented but it is not 
billable. 

Q: Only families who have been enrolled with ECI for 6 months or 
more will be able to do the survey? 

A: Yes. The sample of families only includes families who have been enrolled 
in ECI services for six months or more. 

Q: Will you be only sending out emails, or will you be doing 
telehealth surveys? 

A: The State Office will only be sending out survey links via email. If the 
family does not have an email address on file, there will be a “telehealth 
survey” letter individualized to each family for a service provider to send to 
the family via telehealth services. If a family is receiving their survey link via 
telehealth, you can locate their telehealth family survey letter with their link 
in the “telehealth families” folder on the ECI extranet. 

Q: What address will the email come from? 

A: eci.survey@hhsc.state.tx.us 

Q: If the email doesn't go through, will you let us know to be able to 
follow up or get another email address for them? 

A: Yes. Failed email delivery will automatically place the family on the 
telehealth process. This family will receive an individualized family letter 
through telehealth services. This letter will be made available in a subfolder 
titled “Undelivered Emails_Telehealth Families” under the telehealth folder 
on the ECI extranet. If the email doesn’t go through, the State Office will 
follow-up with the point of contact. 
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Q: How long will it take to get the surveys to the family? When can 
we anticipate all surveys will be sent out by? 

A: We will be sending survey links between June 15th and June 19th.  

Q: We have many families who have no computers but only have 
smart phones. If family only has a "smart phone", is it just as easy 
to complete the survey?   

A: Yes, the survey can be taken via smartphone. 

Q: Is it okay to edit the file name?  When I downloaded the name 
was too long - I could not open until I shortened the file name. 

A: Yes, you can use the abbreviated “FOS” to shorten the file name if 
needed. 

Q: Can we sort the children by service coordinator?  Just so it's 
easier to follow up with our service coordinators.  

A: Yes, this is fine. When sorting children by service coordinator, include all 
columns while sorting the data. Leaving out columns inadvertently during 
the sorting process will misalign rows which will lead to mismatched data. 
Make sure the columns are not otherwise deleted or changed.  

Q: Is it encouraged to document in a CM note if the family declines 
to complete the survey? 

A: Absolutely. On the final master list that we will be sending out on June 
12th, there is a separate section where you can document reasons the family 
did decline the survey. 

Q: As we have in the past, do we need to indicate children who have 
dismissed ECI prior to the survey period? 

A: Yes, if children have exited ECI prior to the survey period document this 
on the master list so they won’t be included in the response rate.   

Q: I do not see anything in our extranet folder. 

A: There will be more communication on how to proceed on June 12th and 
materials will be made available in your extranet folder then. State Office 
staff will give this information to the point of contact. If your point of contact 
does not have access to the extranet, the program director can download 
and upload materials on your behalf. 


