
“This program has been so beneficial 
for our child. We have learned many 
ways to help her grow and progress. 
The two women working with us have 
been wonderful. They prove that they 
care not only about our child’s needs 
but the needs of our family as well. It’s 
been a pleasure working with them.”

“I would not have known what to do 
and how to do things if it wasn’t for 
the team that stood 100% behind me 
and my child. The support group we 
had was above and beyond amazing 
and I thank them from the bottom  
of my heart.”

“COVID has changed a lot of the way 
services are rendered and sessions 
are held. Our child has grown and 
made huge strides by being at home 
with us and me being fully involved 
in therapy sessions. This year has 
been strange but really good for  
our child’s growth.”
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Every year Texas Health and Human 
Services Early Childhood 
Intervention (ECI) asks our 
families to tell us how 
we are doing.

Hearing from families 
shows us where we need 
to make changes to better 
serve them.

Texas Health and Human Services Early Childhood Intervention

ECI Wants to Hear from Families

Please fill out our short survey 
and tell us what we are doing 
well and how we can improve 
to better serve your family.

If you have any questions or 
need assistance, please call 
512-776-4300 for help.

Last year, the percent 
of families who said 

ECI helped them: 

ECI wants all families to:
1. Know their rights and 

their child’s rights  
while enrolled in ECI.

2. Learn how to 
communicate their 
child’s needs and 
family priorities.

3. Discover ways to  
help their child learn  
and grow every day.

ECI’s number one goal 
is to provide the best 
services we can to our 
enrolled families. 

We need your help  
to reach that goal. 

Why does ECI need  
to hear from families?

What do we want?

What families think of ECI:

88%

85%88%
Know 
their rights

Help their 
child learn

Communicate 
their child’s needs

Why do we need 
your help?

How can you help?

https://hhs.texas.gov/services/disability/early-childhood-intervention-services
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